
LSS – Online Utility Bill Payments 
 

1. From the main Lynnwood Self Service page, click the Register link in the Log in to access section. 

 



2. On the Self- Registration page, fill out the registration form and click Save. 

 

  



3. On the Account Settings page, you have two options:  (a) Link to an account to view and pay balances each time you 

log into Lynnwood Self Service, or (b) go directly to the Utility Billing module and pay a bill. 

  

a. Click the link to account link to link your account  

 

  



i. On the Account Link Setup page, provide the Utility Account Number and Customer Number from 

your Utility Bill and click the Update button. 

 

  



ii. You will now see the linked account in the Utility Billing Accounts section.   

Click the Go to Module link to go to the Utility Billing module. 

 

  



iii. On the Utility Billing page, click the Accounts link in the right side navigation. 

 

  



iv. On the Account Summary page, you can view and pay Your Current Balance, view information About 

Your Payments, Request Change of Address in your Customer Information, and review consumption 

history of your Services. 

 

  



v. On the Manage Bills page you can view Outstanding Bills, Show Past Bills, view Bill Details, and Pay 

your bills. 

 

 

  



b. Click the Go To Module Homepage link to pay a Utility Bill without linking an account to your profile. 

i. On the Utility Billing page, provide your Utility Account Number and your Customer ID number from 

your bill and click the Search button. 

 



ii. On the Search Results page, click the Manage Bills link 

 

  



iii. On the Manage Bills page, click the Pay button to pay the indicated Balance Due. 

 

  



iv. On the Pay Bills screen, verify the amount to be paid and click the Continue button. 

 

 

  



v. You will be redirected to a secure credit card payment site hosted by the City’s credit card 

processing vendor, BridgePay. Provide your name, email address if you would like a receipt emailed 

to you, and credit card information.  Click the MAKE PAYMENT button to complete the transaction. 

 

  



vi. Upon successful payment, you will see the Payment Confirmation screen.  If you did not provide an 

email, print this screen or note the transaction details for your records. Click the link to go back to 

the Lynnwood Self Service site. 

 

 


